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SESSION:  USING TECHNOLOGY
Facilitator:  Janelle Miner, Whatcom Community College

How are we meeting the needs of technology?

· Assumption:  Resources (funding and people) are inadequate for what we need

· Using email

· Develop list of FAQ’s and create standard responses that can be copy/pasted into email responses – consistent answers, ease of use

· Bulk email – Use Publisher to format as HTML – ensures attractive email that maintains formatting upon delivery

· Identify subject lines (ACTION REQUIRED, INFORMATION ONLY, etc.) to increase chances that students will read

· Impossible to “control” who on campus sends what to students
· Document scanning

· TESC moving toward “paperless” admissions process

· Many colleges scanning, rather than filing, documents
· Portals, blogs, podcasting
· AZORUS – portal on website which allows potential students to indicate areas of interest for customized information – communicate with students
· MySpace/FaceBook for students
· Blogs/podcasting - in its infancy – some schools using it to stream video

· IT Staffing

· In addition to IT Department, decentralized staffing in individual departments (Library, Registration, Financial Aid)

· Hire staff for available openings who are technologically savvy and can help other staff

· Surveys

· Use in-house IT staff

· Add short survey to web registration – student must answer questions before they can register
· Use survey companies (SurveyMonkey, etc)

· Benefit – tabulation of results, low cost, easy to administer

· Security of Web-based Tools

· Hire hackers to break your system – school found their systems were vulnerable in many ways

· Web services are still relatively new – less secure than we’re led to believe

· FERPA???

· Work Space/Project Management Tools

· Create “shared” workspace on network for multiple employees to work together on a project

· Wiki – server software that allows users to create/edit web pages using any web browser

· Blackboard/WebCT competing with with many less expensive/free tools (Angel, Moodle, E-College)

· Electronic Transcripts

· Community/Technical colleges send/receiving e-transcripts from each other

· 4-year publics can also receive e-transcripts from the community/technical colleges

· interested privates should contact community/technical college’s president of ARC (Admissions & Registration Council) to explore

· briverman@rtc.edu
· Summary

· When developing new technology, make infrastructure flexible

· Service oriented architecture

· Keep varying skills sets of audience in mind

· Reconcile the need for customer service with technology

